
Height restrictions on rides
There are height restrictions on all of the rides at the Park. Specific 
restrictions can be found on the park maps, which are given to the 
supervisor on the day of visit.  Ride information can also be found on 
the boards located by the entrance of each ride.

Storage of items
Thorpe Park cannot accept responsibility for items brought to the Park 
but lockers are available as many of the rides will not allow you to ride 
with them. Small lockers* can be found in the lower Dome, by Nemesis, 
Colossus and opposite Tidal Wave.

First aid
The First Aid Centre is run by qualified staff and is located in the lower 
Dome, next to Guest Services. 

Lost property
Any found items are taken to Guest Services. If you think you might 
have lost an item on-site, visit Guest Services on the day or contact 
them on 01932 577 123, with your visit date and an accurate description 
of your item.

Meeting points
We strongly advise that the end of day meeting area is arranged 
outside the turnstiles in the ticket sales area, as this has the capacity 
to accommodate all schools, and is closer to the coaches. Meeting 
points in the Dome and on the bridge cause major congestion on an 
emergency route. 

Lost persons
If you become separated from the other members of your party, you 
can ask for a staff member for assistance or go to the medical centre. 

Behaviour on park
Good behaviour is expected of all guests visiting the park. Staff are 
trained to enforce these regulations for the benefit of all guests. Anti 
social behaviour will result in removal from the park and the party 
leader being notified.

Please could the group organiser ensure a copy of the contact details
are given to GUEST SERVICES on the lower level of Port Atlantis Dome 
in case of medical or security emergencies.

Park Information

Information Sheet for Schools
Students must ensure that they keep this sheet with them at all times during the visit. 

School specific information
Teacher name 1):

School name 2):

Teacher telephone number 1):

Teacher telephone number 2):

School number:

Lunch time:

Lunch meeting point:

School talk time:

School talk meeting point:

End of day time:

End of day meeting point:

Where to meet in case of emergency:

* Lockers are charged at £1.00 each 


