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Schools - Important information 

 

Teachers: 

For queries about your visit, workshop content or if you need support on the day, please 

contact the schools team at tpschools@thorpe-park.co.uk or call 07590183975. 

 

Tickets: 

Tickets can be collected from the Island Ticket Centre upon arrival at the resort. Just show 

your booking reference and school I.D. If you require your tickets posting, please email us  

after you have made payment and we will post them, so long as it is more than 10 working 

days before your visit. 

 

Coaches and mini-buses: 

Coaches and mini-buses with more than 12 seats can park for free on the gravel car park area 

to the right hand side as you enter Thorpe Park. During our ‘Schools Weeks’ in July, the cen-

tral car park will be dedicated to school groups. PLEASE NOTE: Coaches and mini-buses 

parked in the main car park will be subject to the parking fee of £7. 

 

Annual Passes: 

Students with a valid Annual Pass with usually be admitted to the resort for free but will be 

subject to normal Annual Pass holder conditions. 

 

Toilets: 

Upon arrival, the nearest toilets are to the left of the turnstiles before you  

enter the Resort. During Educational Workshops, the nearest available toilets are the public 

toilets in the lower Dome. 

 

Education Workshop Directions: 

If you have booked an Educational Workshop it will be in the Thrills Workshop. There are signs 

for this at the end of the bridge before you enter The Dome. For ramped access, go right 

trough The Dome and turn right down the slope towards Lake View Marquee and go through 

the gate on the ride to double back towards to the workshop.  

PLEASE NOTE: Be mindful of service vehicles using the road before the Thrills Work-

shop.  

 

If you have booked a TEDs Talk, this will take place in the Angry Birds 4D Cinema in Angry 

Birds Land. 

 

Workshop late arrivals: 

If you are running late for a workshop, please call the Education team on 07590182975 and 

we will do our best to fit you in, however this is subject to availability. 



LEAD TEACHER CHECKLIST 
IMPORTANT: Please ensure THE TEACHER VISITING on the trip has this checklist ASAP! 

 

 

BEFORE I PAY 
 

Check the booking confirmation: We will prepare for your trip based on the details of your booking  
confirmation email. Please make sure it’s correct before payment. If anything needs amending, 
please call 0871 282 5126* or email TPschools@thorpe-park.co.uk. 

 
Organise any extras: Have you considered adding lunch or anything from our retail shops to your  

booking? School receive exclusive discount. See for yourself by clicking here. 
 

Make payment at least 10 days before your trip: You can pay by calling 0871 282 5123*; by BACS  
download your BACS form here or by postal cheque to THORPE PARK Resort, PO Box 170,  
Chessington, Surrey, KT9 9AF. Please note: If payment is not received in this time, you may lose your 
allocation for tickets/workshops. 

 
P.S. If you need to cancel your booking for any reason, please email TPschools@thorpe-park.co.uk so that we 
can release your tickets for another school to use. 
 
 

BEFORE MY VISIT 
 

Resources: Download your free risk assessment and public liability document by visiting our ‘Planning’ 
page here. Also, check out our free downloadable resources on online by click here. 

 
Planning visit: Plan a date with your school to conduct a planning trip visit. You can collect two free  

planning tickets at the Island Ticket Centre after payment has been received for your trip. 
 

Check opening times: Make sure you are arriving on time. Check out open times by clicking here. 
 

Check parking and directions: by clicking here.  
 

What you need to bring: Make sure you have your tickets with you on arrival if you had them posted or a 
booking reference number to collect them from our ticket office! Please bring your key contact  
information  forms that can be found at the bottom of this document. 

 
 

AFTER MY VISIT 
 

VAT: Call 0871 282 5126* to request trip VAT receipt if required. This will be posted out to you within a 
few days.  

Feedback: Give feedback of your experiences by emailing the Education Team! 
 

If you require further information, please check the FAQ’s. 

 
              *Calls will be charged from 13p per minute plus network extras. 

mailto:TPschools@thorpe-park.co.uk
https://www.thorpepark.com/tickets-passes/schools-youth-groups/schools/special-offers
https://www.thorpepark.com/bacsform
mailto:TPschools@thorpe-park.co.uk
https://www.thorpepark.com/tickets-passes/schools-youth-groups/schools/planning
https://www.thorpepark.com/tickets-passes/schools-youth-groups/schools/resources
https://www.thorpepark.com/resort-information/opening-times-and-travel
https://www.thorpepark.com/resort-information/getting-here
https://www.thorpepark.com/tickets-passes/schools-youth-groups/schools/planning


 



 



 



 



 



 





Schools & Groups  

Registration Form 
 
Please fill in the form below and bring it with you on the day of your visit. 

We require you to register at Island Help and Information to give the below information in 

case of incident or emergency. 

 
Please note that if the teachers/group leaders are not contactable whilst on park, it will be 

necessary to contact the school directly. 

 

 

 

 

 

 

 

Name of School/Group  

Date of visit  

Bib/uniform colour  

(if applicable) 

 

Teacher/group leader names Mobile telephone numbers 

_____________________ 

_____________________ 

_____________________ 

_____________________ 

_____________________ 

_____________________ 

 

_____________________ 

_____________________ 

_____________________ 

_____________________ 

_____________________ 

_____________________ 

Please ensure mobiles are turned on 

School/group phone number  

School/group post code  

No. in party  Time of leaving  

Emergency meeting point  



 Student medical needs: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 Additional information: 

Student Name Medical needs Medication 

   

   

   

   

   

   

   

   

   

   

   

   



Your bank will need the details on the first part of this form in order to 
successfully complete your BACS transfer. 
 

IBAN: GB61HBUK40116070129909  BIC: MIDLGB22   

 

Order reference number  
Order reference number  
 
Please ensure to quote and include all booking reference numbers to enable us to link the 
payment to your booking. Your booking reference number for one of our Merlin 
Entertainments usually starts with MCC or is a nine digit number starting with ‘52’. 
 

Attraction visiting  
 

Amount  
 
This is the amount that you have paid us through BACS and should cover the full amount of 
your booking, as shown on your provisional booking confirmation letter. 
 

Our account details 
 
Please note, our account details have changed to the below. Please ensure 
your records are updated as per the below: 
 
Account Payee MAOL CALL CENTRE 
Bank Name HSBC 
Sort Code 40-11-60 
Account Number 70129909 

Bank Address 
PO BOX 125, 27-32 POULTRY, LONDON, EC29 
2BX 

 
 

 
Once you have completed your BACS payment, please fill out the following 
section of this form and send the form back to 
mcc.admin@merlinentertainments.biz.   
 
Please ensure that all sections are complete to avoid any delay.  
 

Customer/group name  
This is the name of who is paying for the booking. This will need to match what is on our bank records. 

 

Date of payment  
This is the date that you made your BACS payment. 

 
Please note: 
BACS payments must be paid at least 10 working days prior to your visit and must be cleared at 
least 48 hours before your visit to enable us to process the payment.   
Please check with your bank to see if there is a processing fee as this will need to be added onto 
your payment.  
All international payments need to be made in GBP £’s sterling (please check the exchange rate). 
All tickets and bookings are non-transferrable and non-refundable. Other terms and conditions 
apply.  

 

MERLIN ENTERTAINMENTS GROUP  

BACS PAYMENT PROCESSING FORM 

 
Contact us 

Merlin Customer Service Centre, Merlin Entertainments Group – 

Unit 5 & 6 Silverglade, Leatherhead Road, Chessington, 
Surrey, KT9 2QL 
 


